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| NTRODUCTI ON

Thi s gui de has been prepared to provide a greater understandi ng and
nmeans to effectively manage corporate wi de transportati on expense.
Because transportation costs have a direct relationship with the cost of
our products, the Harley-Davidson Transportati on Excell ence Counci

(TEC) has negoti ated service and rate agreenents w th numerous
transportati on conpanies to maxinm ze service and val ue t hroughout the
Har | ey- Davi dson supply chain. The goal of the TPCis to provide
expedi ent transportation service providing the greatest overall value
Har | ey- Davi dson enterprise w de.

By following the routing instructions contained in this guide, we wll
assure the nost efficient flow of materials to/fromour suppliers and
delivery of products to our dealers. To mnimze and contro
transportati on expense, one nmust follow these routing instructions for
all non-notorcycle shipnents.

Thank You

Har | ey- Davi dson Mot or Conpany
Transportation Excell ence Council (TEC):

Har | ey- Davi dson UPS Net wor k Managenent
Bryon Bowers Gregg Spence
St eve Foster Ji m Thomas
Jim Pino Greg Lepkowski
Dirk WI ken Jereny Roskovensky
Bill Tayl or Judy Bruce
Kevi n Kohl wey Roberta Smth
Joe Trapp Dan WIIians

Patti Beck

Chong Ki m

Jeff Eddy

Ant hony Pryal
Kevi n Lat our

Deb Leszczynski
Sheri Meckl enberg
Jake |tzenhei ser
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DEFI NI TI ON OF TERMS

AR Bl LL
A non-negoti abl e docunent by which an airline acknow edges receipt of
freight and contracts for its novenent. In many cases the air bill also

serves as the invoices for freight charges.

Al R FREI GHT
Movenent of nerchandi se via airplane.

Bl LL OF LADI NG
A non-negoti abl e docunent by which a surface transportation service
acknow edges recei pt of freight and contracts for its novenents.

BREAKBULK

A large term nal that separates conposite | oads into individua

shi pments and then routes themto different destinations. A so called
break or hub or distribution center.

CARRI ER
An individual or corporation engaged in the business of transportation
goods via air, surface, rail or water.

CARTACGE
The process of noving freight froma supplier to a consolidation or from
a carrier to a receiver via carts, hand truck or notor truck

CLAI M
A demand nmade upon a transportation service for paynent due to of |oss,
damage, or overchar ge.

COLLECT SHI PMENT
A shipnment for which freight charges are paid to a transportation
service by the consignee.

COVVERCI AL ZONE

Areas defined by the Interstate Commerce Comm ssion and state regul atory
comm ssions that are not subject to publish rates and regulations. It

al so defines the area under F.O. B terns where freight should be
delivered free to the consolidators.

COVMON CARRI ER

A transportation service engaged in the business of transportation
persons or goods for

conpensation and for all persons inpartially.
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DEFI NI TI ON OF TERMS, cont.

CONCEALED DAMAGE
Damage to the contents of a package that is in good order externally.

CONNECTI NG CARRI ER
One of two or nore carriers participating in the novenent of a shi pnent
fromorigin to destination.

CONSI GNEE
The party to whom goods are shi pped.

CONSI GNOR
The party by whom goods are shi pped.

CONSOLI DATI NG
The practices of having suppliers deliver shipnents to an agent for the
pur pose of conbining their shipments into carload, truckload, or vol une
ai r shi pments.

CONTRACT CARRI ER
A transportation service engaged in the business of transporting persons
or goods for conpensation while under contract to a specific shipper(s).

DUNNAGE
The material used to protect or support freight in or on trucks.

DUTY
A tax levied by a governnent on the inport, export, use or consunption
of goods.

ENTRY ( CUSTOVS)

A statenment of the kinds, quantities and val ues of goods inported
together with duties due, if any, and declared before a custons officer
or other designated officer.

EXPEDI TE
To arrange with transportation service for rapid delivery of a shipnent.

EXPORT
Any traffic having subsequent novenment to a foreign country.

F. O B.
A term neaning “Free On Board” (See terns of Sale)

Version 15 — Revised 2/21/11

5



DEFI NI TI ON OF TERMS, cont.

FREE ASTRAY
The portion of a shipnent delivered without charge subsequent to the
time of original shipnent delivery.

FREI GHT ALL KI NDS ( FAK)
The abbreviation applied to a pooling of different comodities for
sinmplification of rating or pricing.

FREI GHT ASTRAY

A shipnent m scarried or unloaded at the wong ternminal, billed and
forwarded to the correct termnal, free of charges, because of being
astray, hence the term“freight astray”.

| MPORT
Any traffic having prior novenent froma foreign country.

| NTERLI NE
Freight noving fromorigin to destination via two or nore transportation
servi ces.

| NTRASTATE SHI PMENTS
Transportation of shipments within a state.

| NTERSTATE SHI PMENTS
Transportation of shipnments between states.

LESS THAN TRUCKLOAD ( LTL)
The quantity of freight |less than that required for the application of a
truckl oad rate.

NATI ONAL MOTOR FREI GHT CLASSI FI CATI ON ( NMFC)

A publication for notor carriers containing rules, descriptions and
ratings on al

commodi ti es noving in conmerce.

NESTED
Packed one w thi n anot her.

ON HAND
Frei ght which cannot be delivered by carrier and is held awaiting
di sposi ti on.

OVERAGE
Excess freight over the quantity believed to have been shipped, or nore
than the quantity shown on the shipping docunent.
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DEFI NI TI ON OF TERMS, cont.

OS & D (Over, Short & Damaged)
A termused to describe a shipnment that has been damaged or lost in
transit or arrives with nore containers than originally shipped.

PACKI NG LI ST
A detailed listing of the contents of a shipnent.

Pl CK- UP
The coll ection of goods at consignor by the transportation service.

PO NT OF ORIG N
The city from which nerchandi se i s shi pped.

PREPAI D

A termdenoting transportation charges are to be paid by the consignor.
PRO- NUMBER

Carrier’s identification nunber assigned to a freight bill covering a

shi prent of nmerchandi se.

RECONSI GNVENT
A change in the delivery address that takes place after the shipnent has
been tendered to the transportati on service.

REFUSED FREI GHT
Frei ght which the consignee or owner refused to accept.

ROUTI NG
Instructions to consignor on proper carrier to use in shipping
mer chandi se.

SHI PPERS LOAD AND COUNT

Denotes that the contents of a car or trailer were | oaded and counted by
t he shi pper and

not checked or verified by the transportation line.

STORAGE
Hol ding of freight by the carrier at the owner’s risk.

STORAGE CHARGE
Charge assessed by carrier for holding freight in storage.
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DEFI NI TI ON OF TERMS
, _cont.

TARI FF
A schedul e of rates, rules and regul ati ons published by a carrier or on
behal f of a carrier by an agency.

TRACE
To track the novenent of a shipnent and determine its |ocation

TRUCKLQOAD ( TL)

Quantity of freight required to fill a truck. When used in connection
with freight rates, the quantity of freight necessary to qualify

shi pnents for a truckload rate.
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TERVS OF SALE - DOMESTI C

Al'l shipnments are governed by terns of sale. Terns of sale determ ne the
| ogistics responsibility of the buyer and seller. Donestic shipnent
ternms of sale are often referred to as F.O B. (Free On Board) terns of
sale. Specifically, F.OB. terns specify three things:

1. Wo incurs the transportation charges,
2. Wo controls the novenent of the shipnent and,
3. Were title to the goods pass to the buyer.

F.OB. terns of sale are expressed in tw parts; where the freight
charges start (either at the shipnment ORIA N or the shipnent
DESTI NATI ON) and whet her the shipnent is shipped PREPAID or COLLECT.

Bel ow are several comonly used F.O B. terns of sale.

1. F.OB. Oigin, Freight Collect
Har | ey- Davi dson pays the transportation costs
Har | ey- Davi dson owns the goods in transit
Har | ey- Davi dson files any freight clains

2. F.OB. Origin, Freight Prepaid
Suppl i er pays the transportation costs
Har | ey- Davi dson owns the goods in transit
Har | ey- Davi dson files any freight clains

3. F.O.B. Destination Freight Collect
Har | ey- Davi dson pays the transportation costs
Supplier owns the goods in transit
Supplier files any freight clains

4, F.O.B. Destination Freight Prepaid
Suppl i er pays the transportation costs
Supplier owns the goods in transit
Supplier files any freight clains
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TERVSG OF SALE - | NTERNATI ONAL — | NCOTERMS

The terns of sale on international purchases may | ook simlar to
domestic “FOB” terns, but work differently in practice. Incoterns
descri be what costs are included in the price of a shipnent of goods,

al |

ot her charges after that point being “collect” to HD as a buyer. If

a supplier contract uses Incoterns, there is less roomfor error or
interpretation of whether HD or a supplier is responsible for a
specific cost or charge.

Following is a list of conmon Incoterns you may see when buying from
foreign suppliers:

CFR —

CF

clpP

CPT

DAF

DEQ

DES

“Cost and Freight”

The selling price includes all origin inland freight as well as
ocean freight to the named port of discharge, such as “CFR

Bal ti nore”.

“Cost, Insurance and Freight”
The same as CFR, with the addition of prepaid insurance to the
named port.

“Carriage and | nsurance Paid”
Sel l er pays freight and insurance to specified |ocation, possibly
beyond destination port.

“Carriage Paid To”
Seller pays freight to specified | ocation, possibly beyond
destination port.

“Delivered at Frontier”
Cargo is delivered to border point.

“Delivered Duty Paid”
The selling price includes all costs required to deliver the goods
to HD, including transportation, duties and taxes.

“Del i vered Duty Unpaid”
Delivered w thout paynent of duties by seller.

“Delivered ex Quay”
Frei ght is unl oaded onto dock with duties paid.

“Del i vered ex Ship”

Seller pays freight to destination port; buyer arranges di scharge
from shi p.
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TERMS OF SALE — | NTERNATI ONAL — | NCOTERMS CONTI NUED

EXW —

FAS —

FCA —

FOB —

“Ex Wor ks”
H D, the buyer, takes delivery of goods fromseller’s plant or
war ehouse.

“Free Al ongsi de Ship”

Pricing includes delivery of the goods to the pier for full
cont ai ner shipnents and delivery to the consolidation point for
| ess than container |load. FAS is usually conbined with a naned
poi nt, such as “FAS Keel ung”.

“Free Carrier”

Title transfers when the goods are given to the carrier. On full
containers, this nmeans as soon as the container is |oaded, and on
| ess than a container, at the consolidation point. HD, as the
buyer, pays all of the costs fromthat point.

“Free On Board”

The selling price of the goods includes inland transportation,
pi er delivery and | oading charges at the origin port, as
applicable. FOB is usually conbined with a nanmed point, such as
“FOB Santos”.
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TRACI NG SHI PMENTS

H D enpl oyees can use Flex 3 obal View (FGV) to track any inbound or
cross docked CE part for all H D production facilities. The web address
for FGV is:

https://fgv.ups-scs.comfgv/adm n | ogin. build | ogon

If you need a User ID & Password pl ease contact your |ocal UPS-SCS
Transportation person see |list of contact nanes on pg. 24 of this guide.

You can trace shipments in FGV wth any of the foll ow ng:
Suppl i er Code or Nane and ASN nunber
PO or Part numnber
Carrier SCAC or PRO nunber

To trace any shi pnent not using FGV you nust have the carrier’s PRO
nunber or Airbill nunber. Mst carriers maintain Internet web sites that
can be used for tracking shipnents.

To track a shipnent through your site transportation contact the
followng information is required:

1. The carrier PRO nunber or Airbill nunber. If you have this
i nformation, nothing el se is needed.

Dat e shi pped

Shi pper Name

Oigin city, state or zip code

Desti nati on

Nunber of pieces and total weight of shipnent

Bill of lading identification nunber

NO oA WN

Most of the above information may be obtained fromthe ASN sent fromthe
supplier. If no ASN is available, the informati on can be obtained from
t he supplier.

You may trace your own shipnments via the Internet using or by calling
the carrier once you have the correct PRO or tracking nunber:
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FOR SHIPMENT TRACKING

Est es Express

WWW. est es- expr ess. com
Jill Yeatts-Townsend 804. 353. 1900 ext. 2744

Vitran Express
WWW. Vi t ranexpr ess. com
Sue Coen @ 724.449.9000 ext. 162

Pitt-Onio
WWw. pi tt ohi 0. com
Frank Spadea @ 717.497.1214

A Duie Pyle
www. adui epyl e. com
Shannon Fustos @ 800.523. 5020

Nebr aska Transport
WWW. nebt . com
Shel | ey Bailey @800.347.6331

AAA Cooper Transportation
WWV. aaaCcooper. com
Li nda Howerton @ 334.671.3158

Lakevill e Mtor Express

wwwv. | akevi |l | enpt or. com
Lori OGstman @ 800. 888. 4950 ext. 2445

Expedi ted Frei ght Systens
www. expedi ted. org
Li sa Macarra @ 800.558. 5210

Smal | Package - UPS (UPSS)
WwWw. ups. com tracki ng/ t racki ng/
Cal | 800.877.1497

For tracking issues and further follow up pl ease contact the
UPS Control Tower
414.501. 1546 or 877.612.8044
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DEFI NI TI ON OF DI FFERENT TYPES OF EXPEDI TED CARRI ERS

Qui ck Reference for types of Expedited Freight Carriers

Ai r Frei ght
Ski dded freight, normal weights and sizes, greater than what can be
handl ed by Next Flight Qut or Charter.

Charter Flight

Chartered plane type, prop or jet, along with door size and wei ght plane
can carry are |limting factors. Also, how quickly do you need it, speed
of plane, and position of plane (where is it |ocated now).

G ound Couri er
Any sized & weight shipnent, fromparcel up to and including truckl oad.

Next Flight Qut or Over The Counter

Moved on airlines scheduled flights. Restricted in weight to 70 pounds
per package, dinensions are limted to 90 united inches

(Lengt h+W dt h+Hei ght =90” or | ess).

Par cel
Restricted by per box weight limtation of 40 pounds. Also restricted to
box sizes allowed by parcel carrier.
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HOW TO DECI DE WH CH TYPE OF EXPEDI TED CARRI ER TO USE

e |Is freight needed in four hours or less and will shut the
production |ine down?

I's supplier less than 75 mles away?

Choose a ground courier. Approx. cost will be
$50 to $500.

I's supplier between 75 and 500 m | es away?

Choose a charter. Approx. cost wll be
$2, 000 to $12, 000.

e |Is freight needed in 4 to 6 hours?
I's supplier less than 200 m | es away?

Choose ground courier. Approx. cost will be
$100 to $300.

I's supplier greater than 200 m |l es away?

Choose charter. Approx. cost will be
$2000 to $8000.

e |Is freight needed in 6 to 12 hours?
I's supplier less than 500 mles away?

Choose ground courier. Approx. cost wll be
$300 to $800.

I's supplier greater than 500 m | es away and can each piece in
t he shi pnment be packaged | ess than 70 pounds with DI M| ess
than 90 united inches (length + width + height)?

Choose next flight out, also called over the counter.

Approx. cost will be
$350 to $800.
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If supplier is greater than 500 mles away and shipnent is
not suitable, size or weight, for Next Flight Qut?

Choose charter. Approx. cost will be
$2000 to $5000.

e |Is freight needed next day?

I's supplier less than 800 mles away?

Choose ground courier. Approx. cost will be
$800 to $1500. You nust specify a team of drivers.

Can material be packaged in boxes of 40 pounds or |ess?
Choose parcel service. Approx. cost will be
$35 to $75 per box.

Ski dded material ?
Choose air freight. Approx. cost will be $900 to $2000 per
ski d.
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PREM UM ( EXPEDI TED) TRANSPORTATI ON - DOVESTI C
Pl LGRI M ROAD and Product Devel opment Center

When expediting tine critical shipnments contact:
1. Anthony Pryal O fice-262.502.8271 or Cell-414.375. 6359
2. Kevin LaTour O fice-262.502.8201 or Cell-414.375.6325
3. Dan WIliams Cel | -262. 751. 1257

Provide the follow ng infornmation:

1. Conplete origin address with contact names and tel ephone nunbers.
2. Conpl ete destination address with contact names and tel ephone
nunber s.

3. Nunber of pieces being shipped.

4. Wi ght of each piece being shipped.

5. Dinensions (height, width, |ength) of each piece being shipped.

6. Appropriate site paper work to ship or receive.

7. Realistic tinme needed at destination. The difference between a few
hours may mean t housands of dollars less in cost.

8. Purchase Order nunber and account code for chargi ng shi pping cost.

If the site contact is not available, please use the following list to
contact an expedited carrier. These carriers have signed national
contracts with Harl ey-Davi dson and are listed in order of preference by
type of service.

Carrier Type Tel ephone Nunber
G ound Couri er Quality Air Forwarding 800. 237. 6090
Pi | ot 414. 856. 9992
Tri-State Expedited 800. 821. 6395
Next Flight out Quality Air Forwarding 800. 237. 6090
Charter Flight Quality Air Forwarding 800. 237. 6090
Pi | ot 414. 856. 9992
Par cel UPS 800. 742. 5877
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PREM UM ( EXPEDI TED) TRANSPORTATI ON - DOVESTI C
GREENWOOD DI STRI BUTI ON_CENTER

When expediting tinme critical shipments contact Dan WIlianms at
262. 751. 1257 as soon as possible to start the process. Provide the
foll owi ng i nformti on:

1. Conplete origin address with contact names and tel ephone nunbers.
2. Conpl ete destination address with contact names and tel ephone
nunber s.

3. Nunber of pieces being shipped.

4. Wi ght of each piece being shipped.

5. Dinensions (height, width, |length) of each piece being shipped.

6. Appropriate site paper work to ship or receive.

7. Realistic tinme needed at destination. The difference between a few
hours may nean thousands of dollars less in cost.

8. Purchase Order nunber and account code for charging shipping cost.

If the site contact is not avail able, please use the followng list to
contact an expedited carrier. These carriers have signed national
contracts with Harl ey-Davi dson and are listed in order of preference by
type of service.

Carrier Type Tel ephone Nunber
Ground Quality Ar Forwarding 800. 237. 6090
Next Flight out Quality Ar Forwarding 800. 237. 6090
Charter Flight Quality Air Forwarding 800. 237. 6090

Pi | ot 414, 856. 9992
Par cel UPS 800. 742. 5877
Air Freight Quality Ar Forwarding 800. 237. 6090
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PREM UM ( EXPEDI TED) TRANSPORTATI ON - DOVESTI C
JUNEAU AVENUE

When expediting tinme critical shipnments contact Dave Schuenke at
414. 343. 4292 as soon as possible to start the process. Provide the
foll owi ng i nformti on:

1. Conplete origin address with contact names and tel ephone nunbers.
2. Conpl ete destination address with contact names and tel ephone
nunber s.

3. Nunber of pieces being shipped.

4. Wi ght of each piece being shipped.

5. Dinensions (height, width, |length) of each piece being shipped.

6. Appropriate site paper work to ship or receive.

7. Realistic tinme needed at destination. The difference between a few
hours may nean thousands of dollars less in cost.

8. Purchase Order nunber and account code for charging shipping cost.

If the site contact is not avail able, please use the followng list to
contact an expedited carrier. These carriers have signed national
contracts with Harl ey-Davi dson and are listed in order of preference by
type of service.

Carrier Type Tel ephone Nunber
Ground Courier Quality Air Forwarding 800. 237. 6090
Next Flight out Quality Air Forwarding 800. 237. 6090
Charter Flight Quality Air Forwarding 800. 237. 6090

Pi | ot 414. 856. 9992
Par cel UPS 800. 742. 5877
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PREM UM ( EXPEDI TED) TRANSPORTATI ON - DOVESTI C

KANSAS CI TY
When expediting tinme critical shipments contact:
1. Chong Kim Ofice - 816.270.8183 or Cell- 502.271.7160
2. Jeff Eddy Ofice - 816.918.6825 or Cell- 816.270.8429

Provide the follow ng infornmation:

1. Conmplete origin address with contact names and tel ephone nunbers.
2. Conpl ete destination address with contact names and tel ephone
nunbers.

3. Nunmber of pieces being shipped.

4. Wi ght of each piece being shipped.

5. Dinensions (height, width, |ength) of each piece being shipped.

6. Appropriate site paper work to ship or receive.

7. Realistic tinme needed at destination. The difference between a few
hours may nean thousands of dollars less in cost.

8. Purchase Order nunber and account code for chargi ng shi pping cost.

If the site contact is not available, please use the following list to
contact an expedited carrier. These carriers have signed national
contracts with Harl ey-Davi dson and are listed in order of preference by
type of service.

Carrier Type Tel ephone Nunber

Ground Courier Quality Air Forwarding 800. 237. 6090
AFC Wor | dwi de Express 800. 301. 2596

Next Flight out Quality Air Forwarding 800. 237. 6090
AFC Wr | dwi de Express 800. 301. 2596

Charter Flight Quality Air Forwarding 800. 237. 6090
AFC Wor | dwi de Express 800. 301. 2596

Par cel UPS 800. 742. 5877
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PREM UM ( EXPEDI TED) TRANSPORTATI ON - DOVESTI C
TOVAHAVK

VWhen expediting tinme critical shipnments contact
1. Anthony Pryal Ofice-262.502.8271 or Cell- 414.375. 6359
2. Dan WIllians Cell - 262.751. 1257

Provide the follow ng infornmation:

1. Conplete origin address with contact names and tel ephone nunbers.
2. Conpl ete destination address with contact names and tel ephone
nunber s.

3. Nunber of pieces being shipped.

4. Wi ght of each piece being shipped.

5. Dinensions (height, width, |ength) of each piece being shipped.

6. Appropriate site paper work to ship or receive.

7. Realistic tinme needed at destination. The difference between a few
hours may mean t housands of dollars less in cost.

8. Purchase Order nunber and account code for chargi ng shi pping cost.

If the site contact is not avail able, please use the followng list to
contact an expedited carrier. These carriers have signed national
contracts with Harl ey-Davi dson and are listed in order of preference by
type of service.

Carrier Type Tel ephone Nunber
G ound Couri er Quality Air Forwarding 800. 237. 6090
Next Flight out Quality Air Forwarding 800. 237. 6090
Charter Flight Quality Air Forwarding 800. 237. 6090
Par cel UPS 800. 742. 5877
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PREM UM ( EXPEDI TED) TRANSPORTATI ON - DOVESTI C
MOTORCYCLE DELI VERY

When expediting tinme critical shipments contact:
1. Judy Bruce Ofice- 717.505.7303 or Cell- 717.817.2301
2. Jereny Roskovensky O fice- 717.852.6510 or Cell- 717.818. 7561

Provide the follow ng infornmation:

1. Conplete origin address with contact names and tel ephone nunbers.
2. Conpl ete destination address with contact names and tel ephone
nunber s.

3. Nunber of pieces being shipped.

4. Wi ght of each piece being shipped.

5. Dinensions (height, width, |length) of each piece being shipped.

6. Appropriate site paper work to ship or receive.

7. Realistic tinme needed at destination. The difference between a few
hours may nean thousands of dollars less in cost.

8. Purchase Order nunber and account code for charging shipping cost.

If the site contact is not available, please use the following list to
contact an expedited carrier. These carriers have signed national
contracts with Harl ey-Davidson and are listed in order of preference by
type of service.

Carrier Type Tel ephone Nunber
Ground Courier Quality Air Forwarding 800. 237. 6090
Par cel UPS 800. 742. 5877
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PREM UM ( EXPEDI TED) TRANSPORTATI ON - DOVESTI C
YORK, SYNCREQN, CRANE

VWhen expediting tinme critical shipnments contact:
1. Judy Bruce O fice- 717.505.7303 or Cell- 717.817.2301
2. Jereny Roskovensky O fice- 717.852.6510 or Cell- 717.818. 7561

Provide the follow ng information:

1. Conmplete origin address with contact names and tel ephone nunbers.
2. Conpl ete destination address with contact names and tel ephone
nunbers.

3. Nunber of pieces being shipped.

4. Wi ght of each piece being shipped.

5. Dinensions (height, width, |ength) of each piece being shipped.

6. Appropriate site paper work to ship or receive.

7. Realistic tinme needed at destination. The difference between a few
hours may nmean t housands of dollars less in cost.

8. Purchase Order nunber and account code for chargi ng shi pping cost.

If the site contact is not available, please use the following list to
contact an expedited carrier. These carriers have signed national
contracts with Harl ey-Davi dson and are listed in order of preference by
type of service.

Carrier Type Tel ephone Nunber

G ound Couri er Quality Air Forwarding 800. 237. 6090
Tri- State Expedited 888. 888. 7996

Next Flight out Quality Air Forwarding 800. 237. 6090

Charter Flight Quality Air Forwarding 800. 237. 6090

Par cel UPS 800. 742. 5877
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PREM UM ( EXPEDI TED) TRANSPORTATI ON

| NTERNATI ONAL

VWhen expediting tinme critical shipnments contact the appropriate site
i ndi vi dual as soon as possible to start the process. You will be
required to provide the follow ng information:

1. Conplete origin address with contact names and tel ephone nunbers.
2. Conpl ete destination address with contact names and tel ephone
nunber s.

3. Nunber of pieces being shipped.

4. Wi ght of each piece being shipped.

5. Dinensions (height, width, |length) of each piece being shipped.

6. Appropriate site paper work to ship or receive.

7. Realistic tinme needed at destination. The difference between a few
hours may nean thousands of dollars less in cost.

8. Purchase Order nunber and account code for charging shipping cost.

Contact nanes by site are:

Site Cont act Tel ephone
PilgrimRd Ant hony Pryal 414. 375. 6359
Kevi n Lat our 414. 375. 6325
Dan W lians 262. 751. 1257
Greenwood Di st Center Dan WIIians 262. 751. 1257
Product Dev. Center Patti Beck 414. 215. 1511
Ant hony Pryal 414. 375. 6359
Kevi n Lat our 414. 375. 6325
Juneau Dave Schuenke 414. 343. 4292
Kansas City Chong Kim 502.271. 7160
Jef f Eddy 816. 270. 8429
Tomahawk Ant hony Pryal 414. 375. 6359
Dan W lians 262. 751. 1257
H D Transportation Ji m Thonas 717.505. 7056
Yor k, Syncreon, CRANE Judy Bruce 717.817. 2301
Jer eny Roskovensky 717.818. 7561
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| NTERNATI ONAL OCEAN CR Al R SHI PMENTS

Mot or cycl es

- Inport and Export of Mbdtorcycles
Bill Tayl or 717.852. 6877

Parts and Accessories

-Import of Parts and Accessories
Jim Pi no 414. 343. 4855

-Exports of Parts and Accessories to:

Japan, Asial/Pac, Australia, New Zeal and and Europe:

JimPi no 414. 343. 4855
Latin Ameri ca:

JimPi no 414. 343. 4855
Canada:

JimPi no 414. 343. 4855

I nternati onal Custons Conpliance & Product C assification

If you have any questions or problens regarding Custons procedures,
i mport or export conpliance, contact Bill Taylor @717.852.6877; cel
phone 717.818. 1635.

Al'l commodities shipped internationally require a Harnoni zed Commodity
Code (HCC) nunber. Previously classified itens show a HCC in the AS-400
dat abase. If this information is m ssing or otherw se unavail abl e pl ease
contact Bill Taylor @717.852.6877; cell phone 717.818. 1635 for
assi st ance.
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NON_RECURRI NG | NBOQUND, ONLY ONE
SHI PMENT FROM ANY SUPPLI ER

1. For shipnments packaged, not on skids, |ess than 150 pounds, and
have a conbi ned length and girth 130" or |ess and maxi num | engt h of
108".

Ship United Parcel Service (UPS) — Coll ect
See contact |list on page 28 to obtain UPS account nunber

2. Al shipnents exceedi ng wei ght stated above but |ess than 10, 000
pounds and fitting on 8 pallets or less ship as foll ows:

For freight shipping fromlisted state to any H D plant pl ease see
the LTL routing guide listed on the page 28.

3. If the shipment is greater than 10,000 pounds contact your | ocal

traffic coordinator to set up a TL novenent.

(See list on next page 29)

Printable Version — Harl ey-Davidson LTL Routing Guide Matrix

%)

2011 Routing Guide
ms03.xls
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RECURRI NG | NBOUND, MORE THAN ONE
SH PMENT FROM ANY SUPPLI ER

VWen shipping on a recurring basis, contact the assigned H-D traffic
personnel fromthe site that will be receiving the material. This wll
acconpli sh several things:

1. Insure the nost effective, |east cost corporate approved
carrier is used.

2. Have a freight routing letter issued to the supplier, with a
copy for your files to maintain | SO conpliance.

3. Have the correct routing on your purchase order

4. Site specific electronic files will have correct routings.

NOTI CE: TH RD PARTY FREI GHT POLI CY!

Har | ey- Davi dson Mt or Conpany (HDMC) will only pay freight invoices for
CE material shipped into or out of it facilities listed below, no third
party freight will be paid. Third party freight is defined as shipnents
tendered to anot her supplier of non-Harley business entity, for which
HDMC is required to pay the actual freight invoice. In the event HDMC
has provided witten agreenent prior to shipnment to absorb the cost of
transportation, this expense is to be either added onto your product

i nvoice to HDMC or included in the piece price itself. No exception to
this policy will be made; this change was effective January 1, 2005.

Contact nanes by site are:

(PLEASE REFERENCE THE SI TE CONTACT LI STI NG ON PACE 24)
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QUTBOUND SHI PMENT
FROM ANY H- D SI TE

When shi ppi ng out bound freight contact the assigned site traffic
personnel or use the established site shipping procedures. Each site has
an | SO shi pping request formfound at the foll owi ng |ocal |ocations:

Site Type Process Cont act Tel ephone
H D Capitol Drive Manual Ant hony Pryal 414. 375. 6359
H D G eenwood DC Manual Dan W1l ians 262. 751. 1257
H D Juneau Ave Manual Dave Schuenke 414. 343. 4292
H D Kansas City El ectronic form Chong Kim 502.271. 7160
p: / shared/ qual i ty/ conve
rted | SO
DOCS/ K15j 007a. xI s
H D Pilgri mRoad Manual Ant hony Pryal 414. 375. 6359
H D PDC Manual Shi ppi ng Dock or 414. 465. 6500 or
Patti Beck 414.215. 1511
H D Tomahawk Manual Ant hony Pryal 414. 375. 6359
Dan WIIians 262.751. 1257
H D Transportation EDI 211(BO.) Ji m Thonas 732.740. 2140
H D York El ectronic form Judy Bruce 717.817. 2301
0: \ shar ed\ shar e\ Shi ppi n
g Request.xls

Movi ng Frei ght Between H-D Facilities In The Sane Locati on

I nterplant noves at the sanme |ocation nust be conpleted by a | ocal union
Har | ey- Davi dson Conpany Shuttle Drivers. This is limted to noves
bet ween Harl ey-Davi dson plants in the foll ow ng areas:

Mbves between Plants located in Franklin, W; the MI|waukee, W
area plants and the Tomahawk, W plants.

Moves between York MVC and York production plants and t he Penske
facility in York, PA

In the event nore work is avail able then Harl ey-Davi dson union drivers
are available a | ocal cartage agent wll be used.
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