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EDI Support 
Help Desk:  866-490-HDSN (4376) 
 
 
Director of Electronic Commerce 
 
Jaison Battle 
Telephone: 414-343-7584 
Jaison.Battle@harley-davidson.com  
 
 
Site Electronic Commerce Representatives 
 
Capitol Drive and Pilgrim Road  
Jason Ebert 
Telephone:  414-535-3417 
Fax:  414-535-3643 
Jason.Ebert2@harley-davidson.com  
 
Corporate EC Coordinator/Technical Writer 
Kelly Barbara 
Telephone:  717-852-6526 
Fax:  717-852-1899 
kelly.barbara@harley-davidson.com 
 
Development Purchasing 
Michael Weber 
Telephone:  414-465-6896 
Fax:  414-465-6061 
Micahel.Weber@harley-davidson.com  
 
General Merchandise 
Robert Koller 
Telephone:  414-343-4461 
Fax:  414-343-4852 
robert.koller@harley-davidson.com 
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Kansas City and Kansas City Brazil 
Tom Collins 
Telephone:  816-270-8921 
Fax:  816-270-8622 
tom.collins@harley-davidson.com  
 
P&A Purchasing 
Trevor Bach 
Telephone:  414-343-4458 
Fax:  414-343-8045 
Trevor.Bach@harley-davidson.com  
 
Supplier Direct 
Brandon McSorley 
Telephone:  414-343-8566 
brandon.mcsorley@harley-davidson.com  
 
Tomahawk 
Joe Trapp 
Telephone:  715-453-0514 
Fax:  715-453-3924 
joe.trapp@harley-davidson.com  
 
York – MRO Purchasing 
Kelly Hartlaub 
Telephone:  717-852-6865 
Fax:  717-852-6363 
Kelly.hartlaub@harley-davidson.com  
 
York – OE Purchasing 
Mitch Bandalan 
Telephone:  717-852-6340 
Fax: 717-852-6329 
Mitch.bandalan@harley-davidson.com  
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Sterling Commerce 
 
Account Manager 
Russell Arakawa 
Telephone: (815) 210-0031 
Russell_Arakawa@stercomm.com  
 
Program Operations Specialist (EDI Transaction Testing) 
Telephone:  614-760-6589 
Fax:  614-734-5964 
Cds_programoperations@stercomm.com  
 
 
Sterling Web Forms 
 
Customer Support 
Telephone:   877-432-4300 
Customer_support@stercomm.com  
 
 
 Edibar Systems 
 
Inquiries about Web Print or Other Bar Coding Solutions  
Melissa Stroze  
Telephone: 800-633-3210  
Fax: 248-733-3001  
Melissa_Stroze@edibar.com  
 


